
TIC20 LTI Cradle Quickstart Guide

This Quickstart Guide covers preparation, use 
and analysis to assist you in easily downloading 
your TIC20 data and reviewing the results via the 
LogTag Indicator (LTI) Cradle.

Step One: Connect LTI to your Computer

Step Two: Start LogTag Analyzer

When you start LogTag Analyzer (LTA), a Green 
LED on the LTI Cradle is illuminated to indicate 
the Cradle is powered and ready to download a 
LogTag device.

Step Three: Insert TIC20 into LTI Cradle

Place the TIC20 face up into the cradle as shown 
and press the TIC20 down firmly so the contact 
pins pierce the label and enter the holes in the 
back of the product as seen in the following 
images.

Important: Hold down the TIC20 firmly onto the 
LTI Cradle until the progress bar shown on LTA 
is complete and data is downloaded.

Whilst the data is downloading the Red LED on 
the LTI Cradle is illuminated. Continue applying 
firm downward pressure on to the TIC20 until 
download is completed.

Step Four: Finishing the download

If the download was successful, a flashing 
Green LED will be displayed for a few seconds.

If the download was unsuccessful, a flashing
Red LED will be displayed for a few seconds 
accompanied by an error shown on LTA.

You can now remove the TIC20 from the LTI 
Cradle.

Troubleshooting:

If LTA is failing to download the TIC20 data, 
please clean the contact pins ensure no label 
pieces or sticky residue are on the contact pins.


